IMPROS SHIPPING FORM

Please fill out the below form as best you can, print, and include INSIDE of the package you’re shipping to us.
Thank you for your business!

SHIP TO:
IMPROS, LLC.
ATTN: REPAIRS
38959 Cherry Valley Estates Circle
Cherry Valley, CA 92223
Ph: 951-737-2900

NAME
First Last
Email Phone

(receipt and tracking sent via email)

NEW OR RETURNING CUSTOMER WHERE DID YOU HEAR ABOUT US? *PLEASE LET US KNOW
OReturning Customer HOW YOU WERE CONNECTED TO OUR BUSINESS.
CINew Customer OJ Facebook/Instagram

0 YELP

[0 Web Forum/Web Search

I Referral

[0 The Watercraft Journal
OJOther (please fill in below)

SHIPPING ADDRESS

Street Address

Address Line 2

City State/Province/Region

Zip/Postal Code Country

SHIPPING AND BILLING ADDRESS ARE THE SAME PROMO CODE

[Yes

[ No, Billing is DIFFERENT
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List Items being sent for repair:

Include part/OEM number, pitch (all pertinent List additional parts to be purchased

information) (ex. Impeller tool, pump oil, nose boot/seal, wear ring, etc.)
Make, Model, Year of PWC/Boat Describe Services Requested

PREFERRED RETURN SHIPPING METHOD PREFERRED UPS SHIPPING CHOICE

[CJUSPS Priority [ Ground

Qups [d3-Day

[ Whichever is Cheapest []2-Day

O will-Call/Pick Up [] Overnight

TERMS

By signing below, you are acknowledging: 1. You have given Impros, LLC, the right to charge your payment method
provided for services rendered once estimate has been reviewed and approved. 2. Turn-around times will vary. 3. We
have the right to refuse service to anyone. 4. Undeliverable, refused, or unclaimed packages will become property of
Impros, LLC after 90 days. 5. Customer is financial responsible for returned/undeliverable packages.

Signature Date
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